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Harlow Digital Boost Grant (Phase 2) 
 

Harlow Council has allocated funding through the UK Shared Prosperity Fund (UKSPF) to provide 

Digital Boost Grants of up to a maximum of £2,500.00 (match funded) to Harlow based businesses 

wanting to develop or improve their digital assets. This funding will support local businesses to adopt 

digital solutions that will: 

- develop or upgrade their digital presence to maximise their digital reach to potential 

customers  

- maximise sales and lay the foundation for long term resilience 

- take steps to understand and protect against cyber security threats 

- increase productivity and efficiency through the introduction of automated systems including 

AI and machine learning solutions  
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1. What the grant can be used for 
Businesses can apply for a grant to fund: 

• A new business website or an upgrade to an existing website  

• Website maintenance up to 1 yr 

• Online booking system 

• E-commerce platform 

• Creation or updating a mobile app 

• Search Engine Optimization (SEO) 

• Software programmes to support the businesses productivity such as HR, accountancy, 

project management, streamline workflows and CRM systems  

• Digital solutions that support the business such as cloud computing, chatbots, Internet of 

Things or digital twins  

• Digital skills training courses such as training in programming skills, AI and machine learning, 

digital marketing and cyber security 

• Production of promotional videos to promote the business, product or service  

 

The grant will not fund: 

• Hardware or rental of equipment  

• Maintenance of existing digital technology 

• Domain name  

• Paid advertising e.g. Google Adwords, Facebook, X or other social and digital media 

platforms 

• Repaying existing loans or debts 

• Consultancy work  

• Retrospective work already completed or in progress prior to offer letter 

• Recurring revenue costs (including salaries, existing premises costs e.g., rent, utility charges 

etc) 

 

2. How much you can apply for  
Applicants can apply for any sum between £100 - £2,500 and any grant will need to be at least 50% 

match funded by your business. For example, if you apply for £500 your business will also need to 

commit £500. 

Businesses can only make one application for this grant.  

Businesses cannot reapply if they have already benefited from phase 1.  

The grants will be paid in arrears. The business will be required to pay the supplier for the full cost 

of the project and Harlow Council will reimburse the business the agreed grant value upon receipt of 

the invoice/s. Applicants must therefore ensure that funds are in place to cover the full cost of the 

project prior to submitting their application. 
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Applicants should be aware that it is unlikely there will be enough funding for every application 

received, each application will be assessed, and some applicants may be offered a lower level of 

grant, while others may be unsuccessful.  

Harlow Council will decide the grant amount, and it won't include VAT. If there's any VAT to be 

paid, the business will have to cover it. 

Applicants should also be aware any other grant support applied for or received will be taken into 

consideration. Please read the T&Cs document for more details.  

3. Match funding 
Any grant will need to be matched with at least an equal sum of money (i.e. if the grant is £500 you 

will need to include £500 of your own money). Businesses may apply for items that cost more than 

£5,000 but the maximum grant available per business is £2,500.  

The business will be required to pay the supplier for the full cost of the project and we will reimburse 

you up to the agreed grant value upon receipt of the invoice/s. Therefore, funds must be in place to 

cover these costs prior to submitting the application.   

Match funding cannot comprise of money received from any other grant administered by the 

Council.   

4. Suppliers 
Businesses must appoint a chosen supplier to deliver the works. The works cannot be implemented 

by the business themselves of staff/volunteers. 

When submitting an application, businesses are required to provide one quote from their chosen 

supplier(s) that will be delivering the works. This must be the supplier(s) who will deliver the works 

throughout the project. Harlow Council will perform due diligence checks on the suppliers to ensure 

they are reputable, trusted and able to deliver the outlined works. Any concerns or issues will be 

raised with the applicant, Harlow Council has final say on which suppliers are acceptable.  

5. Eligibility 
To be eligible for a grant, businesses must meet the following criteria: 

1. The business must not have previously received funding from the Harlow Digital Boost Grant 

programme. 

2. The business must qualify as a Small or Medium Sized Enterprise (SME) and meet the 

qualifying criteria: 

▪ Have fewer than 250 employees 

▪ Annual turnover less than €50 million Euros (approximately £44.9 million), or 

balance sheet total less than 43 million Euros (approximately £38.6 million) 

▪ Not a registered charity 
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3. Eligible businesses can take the legal form of Sole Trader, Partnership, Limited Company or 

Social Enterprise/Community Interest Company (CIC) 

4. The business must be based in the district of Harlow, Essex 

5. The business must have a UK based bank account in the name of the business applying for 

the grant 

6. The businesses must have been actively trading for at least one year at the time the 

application is made. Harlow Council reserves the right to make the final decision on a 

companies active status 

7. The business cannot be in administration, insolvent or in a situation where a strike-off has 

been made 

8. The business must have all up-to-date and relevant certificate(s) to show compliance with 

laws and regulations relevant to its trade (for example a food hygiene certificate, a licence to 

sell alcohol, permission to operate a pavement seating area, trading authority) 

9. The grant cannot fund projects retrospectively or works already in progress. Therefore, the 

businesses must be able to cover the full project costs prior to the grant payment being 

received 

10. If a business is expected to exceed the maximum permitted subsidy allowance, it is their 

responsibility to inform Harlow Council at the time of application. More info can be found 

here. 

6. Timelines  
Application Open Tuesday 6th May 2025 

Application Close  Monday 16th June 2025 at 17:00 hrs 

Applicants informed  Monday 28th July 2025  

 

Businesses who are awarded the grant will be required to maintain communication with Harlow 

Council throughout the implementation process as set out below. Failure to meet the grant timeline 

may result in the grant offer being withdrawn. 

Invoices displaying that the project works are 
underway can be sent to Harlow Council at any 
stage of the project.  
 

 

Final deadline for all invoices and evidence of 
project implementation submitted to Harlow 
Council.  
No payments can be made to the business if 
evidence is submitted after this date.  

Friday 28 November 2025 at 17:00hrs 

All grant funding paid Friday 9 January 2026  

 

https://www.gov.uk/government/collections/subsidy-control-regime
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7. How to apply 
Application forms can be downloaded from www.harlowbusiness.org. All applications must be 

emailed to business@harlow.gov.uk by Monday 16 June 2025 at 05:00pm to be accepted.  

Applicants will be required to provide the following information and evidence: 

1. A copy of the completed application form  

2. One quote from their chosen supplier(s) that will be delivering the works  

3. Provide a bank statement from the last 3 months in the business name (personal 

accounts are not accepted) 

4. Confirm the business is in line with Subsidy Allowance Limitations. More info can be 

found here. 

Grant applications are assessed on their individual merit against the grant funding eligibility criteria 

on behalf of Harlow Council by the Economic Development Team and other supporting teams.  

All relevant invoices and evidence must be submitted to Harlow Council by Friday 28th November 

5:00pm. Failure to complete the project within this time frame may result in the grant offer being 

withdrawn, see the full T&Cs. The applicant must give consent for Harlow Council to involve the 

business in publicity e.g., press releases and photographs.  

Applicants must not have any other outstanding debts payable to the Council.  

8. Deadline for applications 
Application will open on Tuesday 6th May 2025 and will close on Monday 16th June 2025 at 5:00pm. 

9. Offer of the Grant  
Applicants will be informed if they have been successful or unsuccessful via email. Successful 

applicants will receive an offer letter via email and have 10 working days to accept the offer. All offers 

must be confirmed within 10 working days, after this date the offer will be automatically withdrawn.  

If applicants wish to withdraw their proposal, they must request this via email at: 

business@harlow.gov.uk 

Our expectation is that projects will start straight away and be at least 50% completed by Friday 28 

November 2025.  

As this grant is funded through the UK Shared Prosperity Fund, successful applicants must use the 

‘Funded by UK Government’ logo on any digital public facing product or solution funded by this 

grant. More details can be found here. 

10. Payment of Grant  
All relevant invoices, proof of payment and supporting evidence must be submitted to Harlow 

Council by Friday 28th November 2025 at 5:00pm. Invoices dated before the date of the offer letter 

will not be eligible for payment. Payment of the grant will be made into the applicant’s business bank 

account (or ‘trading as’ account) via BACS. 

http://www.harlowbusiness.org/
mailto:business@harlow.gov.uk
1.%09https:/www.gov.uk/government/publications/complying-with-the-uks-international-obligations-on-subsidy-control-guidance-for-public-authorities/technical-guidance-on-the-uks-international-subsidy-control-commitments
mailto:business@harlow.gov.uk
https://gcs.civilservice.gov.uk/wp-content/uploads/2022/12/Branding_Funded_By_UKG-.pdf
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All invoices must be submitted together as only one payment will be made. If the actual costs are less 

than agreed funding amount, payments will be restricted in accordance with the receipted invoices. 

If the actual costs exceed the agreed funding amount Harlow Council will not increase the grant 

value.  

PLEASE NOTE: Any claim for payment of the grant can only be made for the items and/or work 

agreed as per the offer letter. Any proposed changes to the project (including suppliers, works, etc) 

must be shared with Harlow Council in advance for approval. Proposed changes must be emailed to 

business@harlow.gov.uk, reasonable adjustments will be acceptable. Anything deemed 

unacceptable may result in grant funding being withdrawn. See full T&Cs. 

 

11. Terms and Conditions 
Applicants are required to review the Terms and Conditions documents prior to application, which 
can be found on the Harlow Business website. Successful applicants will be required to formally 
agree the T&Cs. 

 

For any questions, please contact business@harlow.gov.uk  

 

mailto:business@harlow.gov.uk
mailto:business@harlow.gov.uk

